Offering assistance to the homeless, poor, and needy of Baltimore

It starts with a
hot, healthy
breakfast…

Fiscal Year 2019 Annual Report

ABOUT MANNA HOUSE

It starts with a hot, healthy breakfast. Manna
House provides the homeless and poor of
Baltimore City with goods and services to move
towards independence and stability.

• 53 years of serving the
homeless and poor
• Open 365 days a year
• 8 dedicated staff
employees
• 17,548 volunteer hours
• 72,084 breakfasts and
occasional lunches served
• Additional services:
• Drop-in center
• Case management
• Clothing
• Showers
• Medical referrals

We help transform people’s lives by feeding
them first.

• Job assistance
• Housing assistance
• HIV, Hep C testing
• Transportation tokens
Located on 25th Street since
1987, Manna House was
started by the Midtown
Churches Association when
they recognized a critical
need for services for the
poor and homeless in the
area. Dr. Emora Brannan was
the first president of its
board of directors and is still
active today as a board
member.

OUR MISSION

OUR VISION

To offer assistance and support to
the homeless, poor, and needy of
Baltimore with services
contributing toward their
independence and stability.

Manna House’s vision is for the
citizens of Baltimore to have the
support and assistant they need to
live an independent and stable life.
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435 East 25th Street
Baltimore, MD 21218

DEAR FRIENDS
Shelter, hunger, poor physical and mental health, job loss and fears of
being vulnerable to violence and arrest are among our clients’ concerns.
Unaffordable housing, domestic violence, mental illness, aging out of
foster care, addiction and foreclosure are some of the difficult events
that bring clients to Manna House.
We are a welcoming setting where the poor and homeless can enjoy a
nutritious breakfast seven days a week. Our reliable 365 days/year hot
breakfast program and occasional lunches serves more than 72,000
meals a year, primarily to the homeless in Midtown Baltimore City. The
program is made possible, in part, by a creative system of individual,
church and business-based volunteers who feel a moral imperative to
help their neighbors in need.
Through a large network of business, church, school and community-based organizations, volunteers help
pay for and serve breakfast to approximately 200 people that come to Manna House daily. The meal we
serve might be eggs, potatoes, oatmeal, fruit and coffee, or it may be chicken cordon bleu with all the
trimmings. The menu is largely dependent on the donations that we receive.
After breakfast, the homeless can stay indoors in our Day Center, take showers and receive clothing. Case
managers work with the homeless on all issues that they are facing.

With gratitude,

Saleem Gauhar
THANK YOU
I sincerely thank the Baltimore community for your interest in and
support of Manna House. Your generosity is truly inspiring.
For 53 years Manna House has been assisting and supporting
Baltimore’s homeless and poor by providing hot healthy meals,
clothing, shelter and other valuable services. While Manna House and
similar organizations hope to see a decline in the need for our
services, statistics show that the number of individuals seeking our
services has steadily increased. To meet these increased challenges,
Manna House has embarked on a Capital Campaign (discussed below)
to better serve our clients.
Manna House has a small permanent staff of eight dedicated individuals. However, we are most proud of
the 17,548 volunteer hours donated by local schools, community civic organizations, churches and
individuals who care. The value of these volunteer hours translates into thousands of dollars in savings.
The BREAKFAST CLUB – to help fund our breakfasts, several years ago we established the “Breakfast Club”
whereby donors who contribute $500 pay for one day’s breakfast for approximately 200 individuals. The
membership includes individuals, families, businesses and faith-based organizations. Currently the
Breakfast Club covers over 200 days of breakfast and I encourage those who are able to join the Club and
help us meet our goal of funding all 365 days through the Breakfast Club.
Lastly, we pay tribute to Saleem Gauhar who will soon be retiring after 30+ years of dedicated service to
Manna House and who has served as our Executive Director for the last nine years. Through Saleem’s
leadership, he has navigated through difficult times with a vision of expanding services to Baltimore’s most
vulnerable and his vision is in the process of becoming a reality.

Dennis S. Cameron
President, Board of Directors
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Our Services
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After the morning meal is served…

It starts with a hot, healthy breakfast, 365 days a year to approximately 200 men, women, and
children daily. After the morning meal, we provide services and support to tend to our clients’
physical, emotional, and/or spiritual needs the remainder of the day. Each client is unique and
may be struggling with different challenges – among them poverty, mental illness,
homelessness, drug addition, HIV/AIDS, abuse, and other stressors.

Drop-In Center Visits
9,045 visits
Clients can take advantage of a variety of services in our DropIn Center. Food referrals, case management including
paperwork and referrals, and access to clothing, showers, and
more. A safe refuge from the outdoor elements.

Clothing & Hygiene Kits
7,000 kits distributed
Manna House collects clothes and hygiene items year round.
Clients receive clothing; hygiene items are packed in kits and
provided as needed.

Showers
2,358 showers provided
Fully-accessible shower open five days a week; Manna House
supplies towels and toiletries.

Health Screening
325 HIV and Hep C Tests
In collaboration with partner agencies we provide on site
screening for a variety of conditions.

Health Referrals
Combined 205 Mental Health and Substance Abuse Referrals
Manna House works collaboratively with several medical
facilities to allow clients to receive on site healthcare and
referrals for appropriate specialists.
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Capital Projects
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BUILDING FOR THE FUTURE AND OUR NEXT 50 YEARS
In 2017, the Board of Directors approved a
Capital Campaign to build a new kitchen addition
and renovate our existing facility that consists of
three 100 year old contiguous row houses. Our
current kitchen is extremely small and our dining
area seats only 23 clients at one time. Working
with contractors throughout most of 2018, rising
construction costs proved far too expensive to
execute our original and alternative designs. In
late 2018, we were presented with the
opportunity to purchase, which we did, the
rowhouse immediately next to our facility. This rowhouse adds an additional 4,780 square
feet to Manna House and includes a commercial kitchen with multiple appliances. Total
estimated project costs to include the purchased rowhouse and a new staff/volunteer room will
costs approximately $2.2M. When completed, we will have added room to seat 50+ clients,
triple the size of our kitchen, renovated bathrooms, showers and case management offices and
complete needed repairs to the roof, basement and parking lot areas. Building permits have
been submitted to the City and we anticipate construction to start before the end of the year.
Our Capital Campaign fundraising efforts to date has been gratifying. As of June 30, 2019,
we have pledges of approximately $1M of which we have received approximately $800K. We
have 100% Board participation and five and six-figure pledges from several individuals, as well
as Baltimore and Annapolis’ most generous foundations. We are in the process of applying to
a number of additional foundations seeking grants to get us over the top!

Rendering of Manna House addition
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Financials
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Statement of Operating and Capital Financial Position, June 30, 2019
ASSETS
Current Assets
Cash and cash equivalents

$

Accounts receivable

419,150.61
384,382.70

Prepaid expenses

10,623.25

Total Current Assets

$

814,156.56

$

402,287.04

Property and equipment, net
Current property
Newly acquired building

362,785.61

Total Assets

$

765,072.65

$

1,579,229.21

$

12,572.71

$

12,572.71

$

40,000.00*

$

52,572.71

$

1,110,887.97

LIABILITIES AND EQUITY
Current Liabilities
Accounts payable and accrued expense
Total Current Liabilities
Long-Term Liabilities
Mortgage payable
Total Liabilities
Equity
Unrestricted
Temporarily restricted

58,493.43

Retained earnings

357,275.10

Total Equity

$

1,526,656.50

Total Liabilities and Equity

$

1,579,229.21

* Working with the City of Baltimore to eliminate this mortgage.
A copy of Manna House’s financial statement is available by written request or by calling 410 -889-3001. Documents filed
under the Maryland Charitable Solicitations Act can be obtained from the Office of Secretary of State, State House,
Annapolis, MD 21401, 410-974-5521, for the cost of copying and postage.
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Income Statement for the Fiscal Year Ending June 30, 2019
Operating Income
Contracts

$

137,128.56

Foundations and Grants

94,518.00

Board Contributions

25,120.59

Bull Roast

17,976.00

Contributions

201,833.00

Interest Income/PNC Points Awards

750.74

Total Income

$

477,326.89

$

200,930.24

Operating Expense
Payroll Expenses
Contractual

11,162.91

Administrative

17,767.70

Clients Basic Needs

(404.54)

Soup Kitchen

162,827.15

Fundraising

2,051.28

Occupancy/Building Expenses

53,942.71

Total Expense
Net Income

$

448,277.45

$

29,049.44

Capital Campaign Summary
Pledges, Gifts, Interest
Amount Pledged

$

1,005,000.00

Individual Gifts

8,789.10

Bank Interest

1,601.49
$

1,015,390.59

$

366,055.61

Expenditures
Purchase of New Kitchen Facility
Architect/Engineering/Bank Fees

131,832.80

Kitchen/Security Equipment

17,517.17

Net Available
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$

515,405.58

$

499,985.01

Our History
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HISTORY
Manna House activities began informally – handing out bags of food to the poor and needy in the
community. Since those early days, the organization expanded to provide a full range of services that
advocate for the poor and homeless in the area.

Date of Incorporation as Midtown
Churches Community Association, Inc.

Midtown Churches Community
Association, Inc. Soup Kitchen Opens

June 24, 1966

1973 / Manna House’s predecessor
organization, Midtown Churches Association,
opened a soup kitchen to assist the many
community members who were knocking on
church doors asking for food. Several churches
in the mid-town area who wished to help
community’s less fortunate. The original
location was in a row house on St. Paul Street.
In 1986 the location moved to North and
Calvert.

Volunteer Awards Dinner

Soup Plus Advocacy Program Created

1985 / Awards being presented at annual
Volunteer Dinner..

1986 / A grant from Hands Across America
allowed the association to launch a
supplemental program called “Soup Plus
Advocacy.” Soup Plus Advocacy reached out to
agencies city-wide to locate the resources that
its clients needed.

Emergency Church Shelters Opened
1986 / In the winter, St. Mark’s Lutheran
Church, St. Ann’s Roman Catholic Church, and
Brown Memorial Church opened the
Emergency Shelter Program to provide 175
beds to homeless men, women, and children.

Transitional Housing Program
1987-2004 / To carry out a transitional
housing program, in 1987, the association
rented an apartment house, and then in 1988,
purchased a home to house families for 12-18
months. For the duration of transitional
housing program, 36 families received shelter.

Soup Kitchen and Administrative
Offices Move

Literacy Programs and Mentoring,
Education, Employability Training
(MEET)
1989-1996 / The Maryland State Department
of Education provided funding to train
individuals who wanted to become mentors. A
Mentoring Handbook was created. Both the
Literacy and MEET programs operated within
the shelters and soup kitchen.

1989 / The soup kitchen and administrative
offices move to their current location at 435 E.
25th Street.
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A Dedicated Volunteer

Extra Care Program
1990-1993 / In 1989, a citywide committee
working with the Department of Social
Services, Visiting Nurses Association, and
others, began a motel program to address the
lack of shelter for homeless persons being
discharged from the hospital. A grant from the
State of Maryland allowed the purchase of a
nursing home for an Extra Care Program that
included: 24-hour staff, meals, and medical
personnel. Unfortunately the project was
discontinued because the building suffered
extensive damage after it became the target
for break-ins and vandalism.

1990 / Aaron Bloom volunteering his time
with Manna House in the kitchen. Aaron, a
former Board President, still comes to Manna
House every Tuesday to help out wherever he
is needed.

Midtown Churches Community
Association, Inc. Becomes Manna
House, Inc.
1994 / Manna House, Inc. becomes the new
name for the Midtown Churches Community
Association, Inc. The new name better reflected
the involvement of the community in the
organization. In addition, an expanded
governing board formed, a diverse group with
one central goal of helping the homeless and
poor.

Rev. Dr. Emora Brannan

Expansion

1995 / Rev. Dr. Emora Brannan, the first
Board President and a seminary professor,
volunteering at Manna House. Over the years,
Rev. Brannan developed a close personal
connection with Manna House and is currently
serving as a member of the Board of Directors
for Manna House.

2000-2005 / In 2000, Manna House was
gifted the adjacent building for the express
purpose of providing additional services to
clients. A Drop-In Center was opened for
clients following their morning meal. Generous
grants from the ABELL Foundation, Northern
Community Foundation, Atholton Donor
Advised Fund, France-Merrick Foundation, and
The Goldsmith Family Foundation funded the
expansion to combine the two buildings. The
expansion created a larger dining room
although it seated only 23, clothing room,
meeting room, hospitality room, showers for
clients, laundry room, elevator and sprinkler
system. In April 2005 the work was completed
and the additional services began.

Men’s Health Project
2011-2015 / The Manna House Men’s Health
Project was a partnership with Baltimore City
Health Department, Health Disparities
Initiative. It used the “barber shop
engagement” approach, because barbershops
are uniquely positioned for health outreach to
African American men. Community Health
Outreach Workers (CHOW) engaged with
underserved minority men waiting for services
at the barber shops, assessed their health
needs, assisted them in obtaining valid
identification documents, enrolled them in a
health care insurance program as needed,
connected them to a health care provider,
made needed referrals and provided
transportation to and from appointments.

The Next 50 Years
2015 / By 2015, Manna House was serving
more than 60,000 meal annually. By 2018 the
number of meals served exceeded 71,000 and
we expect these numbers to continue to grow.
Once again, the Board of Directors has
assessed that Manna House has outgrown its
home space. A Capital Campaign is underway
to plan the space for Manna House’s 2nd onehalf century.
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KELLY’S STORY
In 2015, I was renting a room in house with roommates in Charles Village. The
landlord of the house terminated the lease for all tenants ending that year
because he decided to sell the house without notification to the current tenants.
At the time, I worked a low-paying customer service job and could not afford
rent above $300. During this time, I was also laid-off from the job I held.
I moved into a temporary living arrangement with friends who gave me 30-days
to locate housing and new employment. I was not successful in finding either, so
they asked me to leave their residence. Since I do volunteer work with my
church, I am very familiar with Manna House. Expecting to live in a shelter until I
could find a more permanent situation, I walked in and asked where I should
start to seek housing and food resources. The two ladies at the front office,
Valerie and Patty, were very receptive, kind, and helpful. They informed me that
they knew of a job opening for a House Manager at a program designed for
women who were formerly homeless women and/or women rebuilding their lives
after drug addiction, sex trafficking, and physical abuse. I was asked to return
the following day, which I did. I was given the name of the CEO of Center for
Creative Life and Learning, Inc. in Baltimore.

“I do not know where I
would be now or what
would have happened
to me.” -Kelly

After meeting with Center for Creative Life and Learning the following day, I was accepted into the House Manager’s
Apprenticeship Training Program and was also accepted as a program participant. It is a very organized and structured
program, requiring residents to commit to education through enrolling in school or a training program, keeping the home
clean and organized, taking personal care of oneself, devoting to spirituality and religion through bible study, and to selfimprovement through participating in activities, taking advice from mentors, and communicating with guest speakers. I
stayed with the program for 18 months and developed myself while acquiring job skills and self-confidence. Through those
18 months, I watched residents come and go quickly because they were not ready to commit and live their lives in new
ways.
I have since moved on from CCLAL, live in an apartment downtown and have a job at university. I am very grateful and
appreciative for meeting Valerie and Patti and for the services offered by Manna House when I endured that difficult,
frightening, and very uncertain time in my life. Without the help given to me, I do not know where I would be now or what
would have happened to me.

From the bottom of my heart, thank you.

MICHAEL’S STORY
Michael has known Manna House for almost 20 years. While he has received
services, Michael also worked as a dishwasher at Manna House for ten years.
He now enjoys the camaraderie.
“I like that it’s convenient. I’m right across the street. I like that they provide
clothes and that they feed you. I like the people and the staff – the staff is
really friendly towards me.”
Michael also has a special place in his heart for Manna House, because it’s
where he met his wife Saundra. “Yes, we met here! I was a dishwasher at the
time, and she was a client. She came in and she saw me back there working
and she came up and asked me to come to her house for dinner and I was like
‘sure!’ Next thing, the relationship just blossomed…we’ve been together 18
years!”
When asked what Michael wants others to know about Manna House, he said
that “Manna House really does help people regardless of creed, color, national
origin, what have you. They’re about helping people.”
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“Manna House really
does help people
regardless of creed,
color, national origin,
what have you. They’re
about helping people.”
-Michael

Thank You
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PARTNERSHIPS
Manna House has cultivated collaborative relationships with agencies that provide both
complementary services and reciprocal referrals to aid our clients.

Community Based
Addiction Treatment
JHMI – Bayview Center
Concerted Care Group
Maryland General
Mercy Medical Center
Gaudenzia
Tuerke House
Right Turn Impact
Baltimore Substance Abuse
Systems

Mental Health and
Primary Care
Concerted Care Group
Health Care for the Homeless
Adullum Community Health
Center
Total Health Care
Chase Brexton Health Care
Baltimore City Health
Department
Jacques Initiative – University
of MD Medical System

Food & Clothing
Franciscan Center
St.Vincent De Paul
New Life Evangelical Baptist
Church

Shelter
At Jacob’s Well, Hearts Place
at St. John’s Church
AIDS Interfaith Residential
Services (AIRS)
Project PLEASE
Weinberg Housing and
Resource Center
Helping Up Mission
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THANK YOU
We are delighted to thank the many volunteers who give talent and time to Manna House and
who, through their many gifts, bring comfort and hope to our clients. So many of you share in
the work of Manna House, we know that the following is not complete.
Likewise, we thank all the volunteers who serve throughout the weeks and months. We
treasure your loyalty – to the agency and to the clients who do enjoy seeing a familiar, friendly
face.
To the many faith communities, businesses, and other groups and individuals who collect
toiletries, clothes, and food for our clients, we send heartfelt gratitude. To our Breakfast Club
sponsors, thank you!
For those able to join us and/or support our Annual Fundraiser, thank you for your support!
The Bull Roast is a main fundraising event for our clients in need.
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GET INVOLVED
More than 72,000 meals served last fiscal year,
hundreds of hygiene kits assembled, thousands of
clothing items sorted and categorized, and clothing
provided to 2,000+ people. This is only possible
because of volunteers. This year our volunteers
contributed 17,548 hours of their time to Manna
House. There is no way a staff of six full-time and two
part-time employees can provide these services
without help.

How can I help?
HELP SERVE
Help serve breakfast from 8 AM – 10:15 AM. We understand the need to come late or leave
early, so don’t worry if your schedule cannot conform to those exact hours.
SORT CLOTHES
Help maintain our clothing room; receive, sort, and categorize clothing; and fill orders that
clients have placed.
ASSEMBLE KITS
Help in other general areas: assembling hygiene kits, data entry, cleaning, and more.
MISCELLANEOUS
Help is always needed in light electrical, plumbing, and HVAC

Other ways to give

THANK YOU
VOLUNTEERS

=

CASH DONATIONS AND BREAKFAST CLUB MEMBERSHIP
Joining the Manna House Breakfast Club or Cash Donations are
welcome on our Manna House website
Did you know that for the price of two
www.mannahouseinc.org
lattes, you could provide breakfast for five

Manna House clients?
SHOP & DONATE WITH AMAZON SMILE
Amazon Smile is a website operated by Amazon with the same products and prices as
Amazon, however the Amazon Smile Foundation donated 0.5% of the purchase price of
eligible products to the charitable organization of your choice. Visit smile.amazon.com and
select Manna House Incorporated, Baltimore to designate Manna House as the recipient you
choose to benefit.
STOCK TRANSFERS
If you are interested in this option please contact Executive Director, Saleem Gauhar 410889-3001 or Saleem@mannahouseinc.org
PLANNED GIVING
Donate through your will or other planned gifts. If you would consider writing Manna House
into your will or giving indefinitely through a permanent endowment, we can help with that
process. Please contact Executive Director, Saleem Gauhar 410-889-3001 or
Saleem@mannahouseinc.org
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THANK YOU TO OUR STAFF AND BOARD MEMBERS!
BOARD OF DIRECTORS
Dennis Cameron
David Hauge

STAFF MEMBERS
President
Vice President

Saleem Gauhar

Executive Director

Jennifer Dubreuil

Program Manager

Romaine Bachman

Secretary

Robin Slaughter

David Parks

Treasurer

Anthony Douglas

Lead Cook
Part-Time Cook

Daniel Bailey

Board Member

Patricia Feick

Case Manager

Emora Brannan

Board Member

Nikisha Handy

Case Manager

Michael Clark, Esq.

Board Member

Dakera Webb

General Helper

Duncan Hodge

Board Member

Cassandra Counts

Michele Hurley

Board Member

Melvin Knight

Board Member

Terry Mayer

Board Member

Bruce Parker, Esq.

Board Member

John Pullen

Board Member

Norman Sensinger

Board Member

Part-Time Custodian

NOTE: Antonio Coffield (Tony) has
joined Manna House as our Executive
Director beginning January 2020.
Please join us in welcoming Tony to the
team!
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OUR MISSION

OUR VISION

To offer assistance and support to
the homeless, poor, and needy of
Baltimore with services
contributing toward their
independence and stability.

Manna House’s vision is for the
citizens of Baltimore to have the
support and assistant they need to
live an independent and stable life.

435 East 25th Street
Baltimore, MD 21218

Offering assistance to the homeless, poor, and needy of Baltimore
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